/\
I
Product Lifecycle Management

"

__I-I'u
" ﬁ

r B A

{-?a
"'-%‘__.r‘
(3




QM and Customer Returns A3SUG

II

e

Copyright © 2007 Americas' SAP Users' Group.



ASUG

AMERICAS® SAP USERS GROLP

| "
QM Inspection Types — SD

06 — Customer Returns

10 - Insp. for delivery to cust. (w/ order)
11 - Insp. for delivery to cust. (w/o order)
12 - Inspection for delivery in general
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Inspection Type 06 — No Stock Movements

* 451 — Gl Returns (no delivery)

651 — GD Return Delivery Returns (with delivery)
« Either movement puts it into the “Returns” bucket

« 653 and 655 linked to inspection type 05
653 — GD Returns Unrestricted
655 — GD Returns QI

«  *BP Solution (Inspection Type 06 - linked to 653)
Uses “Returns” Storage Location vs. “Returns” status

« Transfer postings (all linked to 05)
* 457 — Returns to own QI
« 453 - Returns to own
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Display inspection lot

|£ Stock ||E Change history. .. || Admin. data ... || Acc.assgnmt.__.

Plant; BPOG1,  Production Plant

Inspection Lot 60000000005 |

Material [PHM-F-6601 | || TusAPin Syrup (100 ml) - PP subcon &[]

Batch 000000016 | (0006 |

Insp.lot origin |{]E‘- Return from Customers EI|

Inspection Type IEJE—| Inspection for returns from customer

System Status REL CALC | UserStatus | |
Scheduling data

Start date 0a/30/2007
Insp. End Date 08/30/2007

Data for goods issue

Customer 100808 | Distribution Center
Sales Order 60000005 | SO Item 18 |
Delivery 84000002 | Item 18 |
Description

Short text |
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Project Success Factors

High Level Business Sponsorship

« Utilize SAP Best Practices / Cross Industry
Scenarios

+ K.I.S.S. (Keep it Simple, Stupid)

« 80/20 Rule

» Get the best resources

» Get Initial Project “Live” then add on






