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QM and Customer Returns

Procurement Production Sales Returns
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QM Inspection Types – SD

•• 06 06 –– Customer ReturnsCustomer Returns
• 10 - Insp. for delivery to cust. (w/ order)
• 11 - Insp. for delivery to cust. (w/o order)
• 12 - Inspection for delivery in general
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Inspection Type 06 – No Stock Movements
• 451 – GI Returns (no delivery)
• 651 – GD Return Delivery Returns (with delivery)
• Either movement puts it into the “Returns” bucket

• 653 and 655 linked to inspection type 05
• 653 – GD Returns Unrestricted 
• 655 – GD Returns QI

• *BP Solution (Inspection Type 06 - linked to 653)
• Uses “Returns” Storage Location vs. “Returns” status

• Transfer postings (all linked to 05)
• 457 – Returns to own QI
• 453 - Returns to own
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Project Success FactorsProject Success Factors

• High Level Business Sponsorship

• Utilize SAP Best Practices / Cross Industry 
Scenarios

• K.I.S.S.  (Keep it Simple, Stupid)
• 80/20 Rule 
• Get the best resources

• Get Initial Project “Live” then add on
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