from mike to All Participants: How do you elimante paper and do you enter production
data directly in SAP?

from Brad Rhein to All Participants: Perrigo, enters production date at GR from process
orders to extablish exp date.

from Matt Rodgers to All Participants: Do you know of accounts using SAP Interactive
Forms along with QM? | imagine that would tie the paper processes to the QM
transactions

from jason alderman to All Participants: does SAP support Product, Process, System
auditing?

from Brad Rhein to All Participants: ECC 6 contains the Audit Mgmt module in standard.
from mike to All Participants: Would this also include customer complaint tracking?
from Jocelyn Todd to All Participants: Do all of these inspection types come standard
with QM?

from jason alderman to All Participants: how does it calculate a quality score?

from Victor Patterson to All Participants: Where is the second verification check of the
entered data performed?

from Angie Fellrath-SJM to All Participants: Will you discuss how the Data is related
(QIR, Inspection Plan, Origin/Types, etc)?

from Victor Patterson to All Participants: If a result is entered incorrectly and accepted,
how can it be corrected in SAP QM?

from Jon to All Participants: How might a quality incident trigger a CAPA process?
from Norma to All Participants: How can we use QM notification for material
disposition, such as, incorrect gty received or damaged items received and assign task
buyers, engineering grp, etc.

from Marguerette to All Participants: Is there a separate transaction that you can use to
pull up the Reporting & Trends without doing it through the Inspection Lot?

from Patricia Miller to All Participants: If the stock proposal is less than the receipt
quantity for the lot, how is the remaining quantity processed if not resolved at the
stocking proposal step?

from Dave Roberts to All Participants: How would you manage shelf-life expiration in
new version 6.0 SAP versus 4.6?

from Angie Fellrath-SJM to All Participants: We are struggling with the Data Setup
being timed perfectly prior to Material Transactions - which causes issues with bringing
the correct data in AFTER the QM lot is generated

from Angie Fellrath-SJM to All Participants: Any suggestions?

from Victor Patterson to All Participants: Are there any issues with "At Risk"
releases(prior to all data being entered) and SAP QM?

from mike to All Participants: Are these additional demonstrations available thru ASUG?
from Mike Krug to All Participants: we can put in digital signatures in no time

from Mary E. Martin to All Participants: Does the quality score trigger any action by
SAP? If yes then what actions?

from Elinor Knodel to All Participants: Is approvals workflow available in 4.6¢ for
inspection specifications, for example?

from Christy to All Participants:You've mentioned batch management several times.
What if batch management is not turned on? How do we demonstrate traceability of
products without batch management?



from Marguerette to All Participants:ls QM linked to EHS in any way?

from Jeff Fox (ASUG QM SIG Program Chair) to Host (privately):Frannie: | have to take
another call real quick. I think we can wrap things up and I'll be right back for our post-
webcast discussion.

to Jeff Fox (ASUG QM SIG Program Chair) (privately):OK - we're wrapping up right
now.



